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Meeting the retail challenge

Solutions for success, from the distribution
center to the point of sale
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Find your competitive edge

Today’s demanding retail environment forces retailers to find new ways to compete.
Ever-tighter margins demand more cost-efficient and productive ways to manage
the flow of inventory and information, from supplier to point of sale. Expanding
consumer choice requires that you deliver an outstanding shopping experience to
secure loyal customers, driving more frequent visits and a larger basket size.

Maximize your operations

Meeting these challenges requires an experienced partner with the know-how and
alliances to meet them head on. That'’s Intermec. Our broad lineup of rugged and versatile
mobile computers and RFID systems enable new levels of supply chain efficiency. You'll
gain improved inventory visibility, lower operating costs and reduced out-of-stocks;
ensuring you have the goods your customers want, when and where they want them.

Mobilize your store

Recent advancements in networks and Intermec mobile computers give you exciting
new ways to provide extraordinary service and increase revenue. Taking advantage
of new enhancements in video, voice and RFID lets store associates find answers,
recommend products and verify inventory, all without ever leaving the customer’s
side. Assisted selling, mobile POS and line-busting are now reality. Management

is untethered from the back office, free to help customers and associates on the
floor while staying connected to the tools and information vital to their success.

The time is now. The technologies are here. Only Intermec brings together the rugged
products, industry alliances and deep experience you need. Imagine the possibilities.



Combining a complete range

of rugged technologies, a
collaborative approach, and
strong industry partnerships,
Intermec makes implementation
of your supply chain systems
simpler, easier, more

complete and effective.

Five ways Intermec helps retailers
stay ahead of the competition

Robust, easily integrated product line
From next-generation mobile devices
and radio frequency identification
(RFID) readers to breakthrough scanning
technology, our full range of products

is built tough for dependable, reliable
service. Our systems are based on
industry standards to provide seamless
integration and assured compatability—
now and in the years to come.

Powerful partnerships

A successful, trouble-free operation
requires the right mix of hardware,
software, services and related
technologies. That’s why Intermec partners
with top-tier industry leaders including
Cisco, IBM, Microsoft, Oracle and SAP. By
working together, we're able to provide

you with proven, end-to-end solutions.

Expert service and support

Intermec’s experienced professionals and
partners work closely with you to choose
systems that will have the greatest
strategic impact on your business.

Our Global Services team helps you
achieve flawless implementations on or
ahead of schedule, as well as providing
cost-effective long-term preventive
maintenance and repair services.

Global reach

Powered by a global team of experts,
Intermec has 40 years of innovation
and experience. We operate in more
than 70 countries around the world.
Our clients include 75% of Fortune
500 companies. Intermec’s broad and
deep resources enable us to serve
you everywhere you do business.

Committed to open standards
Intermec develops products based on
open standards, giving you more and
better technology choices. Our products
are certified for Cisco® Compatible
Extensions (CCX), validated on the IBM
Store Integration Framework, compatible
with Wavelink Avalanche and Terminal
Emulation, powered by Microsoft's
Smarter Retailing initiative, and built
on Windows Mobile and CE platforms,
802.1x security, 802.11a/b/g wireless
and EPC Gen2 RFID standards.



Superior wireless solutions with Cisco Full product line for retail

A wireless infrastructure is fast becoming a required Intermec delivers a full line of products especially well-suited
enabler for retailers, necessary to implement new for the needs of retail businesses, including mobile computers,
business solutions in stores and DCs. To deliver best-in-class RFID systems, printers, scanners and our SmartSystems™

mobile systems, Intermec partners with Cisco, the world's solution for remote device management. Working in concert with
premier networking provider. By working together closely, partner solutions in software, middleware and wireless access,
we're able to provide superior, open, secure solutions that Intermec systems deliver the outstanding performance you
maximize the capabilities of a Cisco wireless infrastructure. need to improve operational efficiencies and customer service.

Distribution center operations

Automatic RFID
tag reading with
fixed and forklift- —
mount readers

Accurate pallet, case
— and tote tracking with

RFID labels/tags

Receiving with
mobile computers

Wireless barcode/
RFID label printing
with printers

and media

| Cross-docking with
vehicle-mounted
computers and
cordless scanners

Real-time delivery
tracking with WWAN-
and GPS-enabled
mobile computers
and printers

Accurate inventory
scanning with
mobile computers
and RFID readers

Faster picking with
! H‘D speech recognition

’ntermec@ cisco.

Technology

SmartSystems™ Developer




RFID leadership Technology convergence

RFID is transformational technology for the retail industry. New capabilities in Intermec mobile systems enable industry

The unique features and benefits of RFID enable retailers leading applications, on common platforms, to put better tools in
to have inventory and asset visibility never seen before. the hands of your employees. Our systems deliver on the promise
Intermec leads the industry with more than 15 years of of today’s technology and leverage integrated video, scanning,
experience inventing, developing and installing RFID solutions. cameras, VolP, Cisco CCX compatible WiFi, Bluetooth, 3G WAN
We offer the broadest range of standards compliant RFID radios, speech recognition, mag stripe readers and RFID.

readers, tags, software and implementation services.

In-store operations

RFID receiving

with fixed and
' handheld readers

Receiving, put o h
away, returns and Shelf stocking and
transfers with ordering with

mobile computers mobile computers

Merchandising,
assisted selling and
customer service with
VolP-enabled devices

Line busting
and mobile POS
with secure
communications
and printers

POS scanning with
handheld scanners

Price verifications,
markdowns and
shelf labeling with
cart-mounted and
handheld computers,
printers and media

Task execution and
management with
mobile computers
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Complete line of supply chain
products and services

Mobile computing solutions
Mobile and fixed RFID systems

Scanning technology
Printers and media
Professional services
Wireless networks
Support services

Software tools and utilities

Applications

Manufacturing Operations

Warehouse Operations
Supply Chain Operations
In-Transit Visibility
Direct Store Delivery
Store Operations

Store Management
Field Service

For more information on how your

business can use supply chain technology
to enhance operational productivity

and deliver world-class customer
service, visit www.intermec.com.

North America

Corporate Headquarters
600136th Avenue West
Everett, Washington 98203
Phone: (425) 348-2600
Fax: (425) 355-9551

South America & Mexico
Headquarters Office
Newport Beach, California
Phone: (949) 955-0785
Fax: (949) 756-8782
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Europe/Middle East &
Africa Headquarters Office
Reading, United Kingdom
Phone: +44 118 923 0800
Fax: +44118 923 0801

Asia Pacific
Headquarters Office
Singapore

Phone: +65 6303 2100
Fax: +656303 2199

Internet

www.intermec.com
Worldwide Locations:
www.intermec.com/locations

Sales

Toll Free NA: (800) 934-3163

Tollin NA: (425) 348-2726
Freephone ROW: 00 800 4488 8844
TollROW : +44134 435 0296

OEM Sales
Phone: (425) 348-2762

Media Sales
Phone: (513) 874-5882

Customer Service and Support
Toll Free NA: (800) 755-5505
Tollin NA: (425) 356-1799
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In a continuing effort to improve our products, Intermec Technologies Corporation

reserves the right to change specifications and features without prior notice.



